Who are my contacts in the building?

- CONTACT STRATA MANAGER, DONNA GAVRA, AT 604-501-4426 OR EMAIL: dgavra@baywest.ca, FOR BUILDING RELATED QUESTIONS OF ANY TYPE; 

 - CALL SITE MANAGERS, OXANA AND MICHAEL CHEREPINSKIY AT 778-688-1379 FOR QUESTIONS REGARDING THE DAY TO DAY OPERATION OF THE BUILDING SUCH AS BOOKING OF ELEVATOR, MOVE INS, GARBAGE, GENERAL BUILDING OPERATIONS;
 - CONTACT ONNI CUSTOMER SERVICE AT customerservice@onni.com REGARDING INSUITE DEFICIENCIES/CONCERNS;
Homeowner’s manuals are available on-line:

http://www.onni.com/Aria2/penthousemanual.html   http://www.onni.com/Aria2/manual.html  (for all other floors)

 - CALL BAYWEST MANAGEMENT’S 24 HOUR EMERGENCY SERVICE AT 604-591-6060 FOR  BUILDING EMERGENCIES SUCH AS WATER DAMAGE, SECURITY BREACHES, OR ELEVATOR PROBLEMS;
- CALL 911 FOR LIFE THREATENING OR FIRE RELATED EMERGENCIES;

- CALL PORT MOODY POLICE, NON-EMERGENCY LINE, TO REPORT EXCESSIVE NOISE OR NUISANCE IN THE BUILDING: 604-461-3456.
What is the moving policy in the building?

Hours of Move-In / Out:

Monday – Saturday: 9 am to 3 pm only

Sunday: 9 am to 12:00 noon only.

All moves must be arranged in advance. A one-week notice is required to reserve an elevator to move in or out. To book an elevator, please call Site Manager @ 778-688-1379 or email: oxymike@telus.net. A member of the management team will assist you with the protection pads and elevator lock-off for individual service on the moving day. 

A refundable damage deposit cheque for $200 is required to be handed in. If there are no damages in the common areas at the end of the moving process, it will be returned right away.

A move-in fee in amount of $200 is charged every time there is a change of occupancy in the suite.

Where is a garbage room?
The garbage, recycling, and cardboard disposal facilities are on P1.  

GARBAGE: To dispose of garbage, go into the Garbage Room and open the red garbage chute door.  Drop your garbage into the chute and close the red door.  

Please put your garbage IN the chute.  Do not leave it on the floor.

RECYCLING: Recycling totters are in the garbage room.

CARDBOARD:  There is a cardboard bin in the garbage room.  Please flatten cardboard before deposit into the bin.

NOTE: the disposal facilities at Aria are for normal household garbage, normal recyclables and cardboard ONLY.  DO NOT leave construction materials, old furniture or other large objects in the garbage room.  Please arrange for disposal of such items on your own. The room is monitored by surveillance cameras and failure to observe the rules will result in fines.
How can I set up my buzzer for the front door?

Please fill out Buzzer Set Up Form and drop it into the slot box located in the mail room (a white mail box mounted on the wall). The box is checked regularly, and all forms are processed within 1-2 working days.
For Floors ## 3 – 9, the intercom codes start with “20” and are followed by the unit number. For example, unit 709 will have a buzzer code as “20709”. 

For Floors ## 10 – 27, the intercom codes start with “2” and are followed by the unit number. For example, unit 2109 will have a buzzer code as “22109”.

To activate the buzzer, a landline or cell phone number is required. Only one number can be hooked up for a unit. 

When someone buzzes you, please press “6” on your phone, and it will release the front door as well as give an elevator access to your floor. 
During move-in process or elevator shut down, the buzz-in time allotted for elevator may expire before the elevator comes to the Ground level to pick up visitors. In this case, the visitor will need to buzz in again.

Should you have problems with the intercom or questions, please contact Oxana @ 778-688-1379 during regular business hours, Monday to Friday, 8:30 am to 5:00 pm.

Where is the visitor’s parking and how can I get visitor parking passes?

Parking for guests and visitors is located on P2 level. Stalls are ## 592-659 and ## 660-799, they are marked down on the floor as “RESIDENTAIL VISITOR”. 
It is for 5 non-consecutive days a months and a valid visitor pass must be displayed on the dashboard or the mirror.

Visitor Parking Passes are distributed by the Site Manager – 2 permanent passes per unit. If lost, it can be replaced at the charge of $20. To obtain visitor parking passes, please contact Oxana @ 778-688-1379 during regular business hours, Monday to Friday, 8:30 am to 5:00 pm.

Visitor’s parking cannot be used by the Residents for their extra car(s). To arrange for parking of your extra car, please call Onni 604-602-7711 or email parking@onni.com
For more details and better understanding of the operation of the Visitors Parking, familiarize yourself with the Visitor Parking Rules.
Please be advised that Visitor’s Parking is monitored regularly by the management team and offense to the rules will result in towing. 

How can I order / buy extra FOB(s)?
Extra FOB can be ordered and purchased by owners of the units. The cost of the Fob is $75, cash or cheque accepted, a receipt will be provided. Please fill out Extra FOB Request Form and drop it into the slot box located in the mail room. You will be contacted to arrange for a pick-up time.
If the unit is rental, a tenant can purchase an extra FOB only with a prior written consent from the owner. A written permission from the owner must be submitted to the Site Manager via email at oxymike@telus.net or to the Strata Manager: dgavra@baywest.ca or fax: 604-592-3967.

Extra FOBs are not refundable at the end of the tenancy lease, and must be returned to the landlord.

What should I do if my FOB is lost / stolen?
Please report it immediately to the management team. For the security and safety of the building, any lost / stolen FOB must be de-activated immediately.

How can I wash my patio without making a big mess on the patios below?

Please familiarize yourself with Patio Cleaning 101.
Failure to comply with the clean-up rules will result in fines.

How can I rent an extra parking stall

All parking stalls, except for the visitors’ parking lots, are managed and operated by Onni. Please call 604-602-7711 or email: parking@onni.com to arrange for rental. It is on month-to-month basis, $100 plus taxes / month.
How can a rent a storage locker

All storage lockers are managed by Onni. Please call 604-602-7711 or email: parking@onni.com. Depending upon the size, it can be $50 +taxes or $75+taxes / month. A month-to-month lease agreement must be signed up with Onni.
How can I contact Aria Club?
General inquiries and booking of the facilities: 778-355-6895.
Please, familiarize yourself with the General Operation Guideline of Aria Club. 
How can I rent a guest suite available in Libra building?

The two guest suites in Libra (no smoking, no pets) can be rented by owners only. All reservations must be done one week in advance: a refundable damage deposit of $200 and rental fee $75 per night are to be paid at the time of reservation, and Rental Agreement with a Waiver are to be signed and handed in to the Site Manager. A copy of the Rental agreement can be obtained from the Site Manager during regular business hours: Monday to Friday, 8:30 am to 5:00 pm.

Christmas reservations for the period December 19 – Jan 3 will start from November 19.

